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ABSTRACT 

This paper reports briefly on 
find a process fo/ delineating people's needs 
establishing criteria in designing and evaluat 
services. The paper is designed to help educat 
learn how to get useful information about need 
tentatively identified a class of problems, th 
appears to reguire the invention of some decis 
procedures. A set of such rules and procedures 
Methodology" has been developed. The paper ind 
concepts and design characteristics of Needs A 
a point in time. It reviews some concepts that 
developmental effort and describes the general 
methodology. References and appendixes extend 
discussion contained in the body of the paper, 
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IDEAL M£ASUREMtNT PLAH FOR NCEO: 



prr rnpY avaiiarif 



Obser vational Techni que 

Direct (observf'r actually sees or 
hears the behavior 



RestrainlfiQ Forces 

(cht»ck«. cn Ihe validity of the 
fneasurcrcnt plan) 



Natural (no conditions irposed which ny 

alter the occu»ar,ce of the boliavlor) 



Unobstruslve (persons being observed are 
not and can never becotne 
aware that they are being 
observed) 



Literature Search 
Data Available 

Technique Available 
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0. PRACTICAL i^SURCMENT PLAN FOR NEED: 



Observational Technique 
Direct 



Recording Device 



Natural 



Sanplinq Technique 



Data Analysis Procedure 



Unobstruslve 



Es timated Cost/Tlme/Rosources 



Approved by Date 
Information User 



Alternate Plans 
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